
 

STATE OF ARKANSAS 
Ozarka College 

218 College Drive, PO Box 10 
Melbourne, AR 72556 

 
 
 

REQUEST FOR PROPOSAL 
SOLICITATION DOCUMENT 

SOLICITATION INFORMATION 

Solicitation Number: RFP-26-01-SV Solicitation Issued: January 5, 2026 

Description: Snack Vending Machine Services 

Agency: Ozarka College 
 

RESPONSE DUE DATE 

Proposal Response Due Date: January 30, 2026 Time: 3:00 p.m., Central Time 

Proposal submissions for this Request for Proposals must be delivered to Ozarka College on or before the 
submission deadline. Proposals received after the submission deadline will be rejected as untimely.  

 

DELIVERY OF RESPONSE DOCUMENTS 

Delivery Address and 
RFP Opening Location 

Ozarka College 
Finance Office 
218 College Drive, PO Box 10 
Melbourne, AR 72556 
Delivery providers, UPS, and FedEx deliver mail to the delivery street address on a 
schedule determined by each individual provider. These providers will deliver based 
solely on the street address.  USPS delivers based on the PO Box #. Prospective 
Contractors assume all risk for timely, properly submitted deliveries. 

Proposal’s Outer 
Packaging 

Seal outer packaging and properly mark with the following information. If outer 
packaging of proposal submission is not properly marked, the package may be 
opened for proposal identification purposes. 

 Solicitation number 
 Date and time of bid opening 
 Prospective Contractor's name and return address 

 

Ozarka College CONTACT INFORMATION 

Department Buyer: Purchasing Buyer’s Direct Phone Number: 870-368-2011 

Email Address: purchasing@ozarka.edu Department Main Number: 870-368-2008 

Department Website: https://www.ozarka.edu 
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SECTION 1 – INFORMATION AND INSTRUCTIONS 
1.1 INTRODUCTION 

Ozarka College is seeking competitive proposals for furnishing all equipment, materials, supplies and 
labor to provide for the supply and service of Snack Vending Machine Services for the students and 
staff/faculty at various locations throughout the Ozarka College campuses. 

Proposals shall be in accordance with the terms, conditions and requirements set forth in the Request for 
Proposal (RFP).  

Direct all communications regarding this Solicitation to the Buyer on page one (1) of the RFP. 

1.2 PROPOSAL OPENING Date and Time 
All proposals must be received no later than 3:00 p.m. Central time on January 30, 2026.  At this time 
respondents to this RFP will be publicly identified and a review and evaluation of the proposals will 
commence.  The opening location will be held in the Administration Building, Conference Room, Ozarka 
College, 218 College Drive, Melbourne, AR 72556.  Hand delivered, sealed proposals will be accepted 
until this date and time.  Telephone and/or Fax responses to this RFP will not be accepted.  

1.3 OBJECTIVE AND GOALS 
The goal of the College is to enter into an exclusive agreement with a single qualified and reputable 
Vendor to furnish the items and services stated herein.  The main objective is to enter into an agreement 
and partnership with the successful Vendor for snack vending machine services to enhance current 
operations and service levels while maximizing the financial support to the College.  

1.4 BACKGROUND AND CURRENT ENVIRONMENT  
Ozarka College has campuses across three counties in North Central Arkansas 
(https://otc.ozarka.edu/campus_maps/ for locations).  This RFP process will be an open-minded review of 
all options available to Ozarka College and is intended to satisfy requirements of Arkansas procurement 
law and contract term limits. 

1.5 TYPE OF CONTRACT 
A. The College is seeking to award a term contract to the successful Vendor that can provide the best 

overall value to the College.  The College reserves the right, in its sole discretion, to award a contract 
to the Vendor that provides the most advantageous proposal for the College.  As a result of this RFP, 
Vendors will have the opportunity to quote on an exclusive College-wide proposal for snack vending 
machine services that ensure a high level of revenue to the College while balancing that goal against 
a competitive marketplace for the products.   

B. The term of the contract will be up to ten (10) years.  The contract term is expected to commence in 
early 2026 and upon mutual agreement, may continue through the end date of December 31, 2036, 
unless terminated or amended pursuant to the terms of this RFP. 

 

DEFINITION OF TERMS Unless otherwise defined herein, all terms defined in Arkansas 
Procurement Law have the same meanings herein.  

A. “Prospective Contractor” means a responsible offeror who submits a proposal in response to this 
Solicitation. 

B. The terms “Request for Proposal,” “RFP,” and “Solicitation” are used synonymously in this document. 

C. “Requirement” means a term, condition, provision, deliverable, Specification, or a combination 
thereof, that is obligated under the Solicitation, resulting contract, or both. 

D. “Responsive Proposal” means a proposal submitted in response to this Solicitation that conforms in 
all material respects to this RFP.  

E. “Shall” and “must” mean the imperative and are used to identify Requirements.  

F. “Specification” means any technical or purchase description or other description of the physical or 
functional characteristics, or of the nature, of a commodity or service. “Specification” may include a 
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description of any Requirement for inspecting, testing, or preparing a commodity or service for 
delivery. 

G. “State” means the State of Arkansas. When the term “State” is used herein to reference any 
obligation of the State under a contract that results from this Solicitation, that obligation is limited to 
the Department using such a contract.  

SECTION 2 – Vendor’s Responsibilities 
2.1 GENERAL AGREEMENT REQUIREMENTS 

A. Ozarka College is looking for a Snack Vending Machine Vendor to furnish all equipment, materials, 
supplies and labor to provide for the supply and service of Snack Vending Services for the students 
and staff/faculty at various locations throughout the campuses.  Specifically, Four (4) Snack Vending 
Machines at the main Melbourne Campus, One (1) Snack Vending Machine at the Melbourne Airport, 
Two (2) Snack Vending Machines at Ash Flat Campuses and Two (2) Snack Vending Machines at 
Mountain View Campuses.   

B. The College is looking for a Vendor who will provide such services and be willing to share in the 
profits from the venture. 

C. Vendor must specify and describe vending commissions, charges, costs and the types of discounts or 
cost benefits being offered to the College and any other financial incentives for consideration. 

D. Vending commissions must be based off gross sales less the sales tax paid to the state by the 
Vendor.  If the Vendor offers varying commission rates per product type, then the Vendor must clearly 
sate the rate structure and the rationale behind it. 

E. This RFP is to award an exclusive snack vending machine agreement to provide snack vending 
services on the Ozarka campuses.  Said agreement shall provide for the installation and maintenance 
of snack vending machine equipment at the sole cost of the successful Vendor. 

F. The firm or individual must provide excellent service to the College and have an outstanding 
reputation in their field.  The contract will be awarded to the Vendor who best satisfies all the needs of 
the College at optimum revenue and service performance. 

2.2 PRODUCTS OFFERED  
A. The snack vendor shall provide a variety of in-date fresh, high-quality snacks, including traditional 

items and healthy option snacks.   Snacks include:  chips, candy, pastries, crackers and gum.  The 
items that will be dispensed shall be determined by what is proven to result in the highest sales at a 
particular location based on actual and projected customer demand.  Once the College has approved 
the initial product line offered, the Vendor will be allowed to add or delete products with prior written 
approval from Ozarka College.  The College reserves the right to request that a product be replaced 
or removed at any time. 

B. The Vendor shall make certain snacks are marked and visibly display all perishable food products 
with an expiration date and must immediately replace all such products that have expired. 

C. In the future, Ozarka College may wish to expand the product availability on campuses.  Please 
address any other items you have available through vending, i.e., cold food, hot drink ice cream, etc. 

D. The scope of work does not include cold beverages, soda, or water.  

2.3 EQUIPMENT 
A. The Vendor shall furnish and install high quality vending machines and all related equipment.  The 

machines shall be modern, of the latest mechanical/electronic technology and be in new or near new 
condition.  Any replacements or additions of vending machines during the contract term must also be 
new or like new.  Preference will be given to machines that are equipped with energy saving devices. 

 

B. Installation, service and removal of vending machines and related equipment shall be the sole 
responsibility of the Vendor at no cost to the College. 
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C. Vendor shall assume all risk and responsibility for any loss, destruction, or damage occurring to the 
machines or tother vending equipment.  In the event of any loss due to theft, fire, accident, disruption 
of utility services, vandalism, spoilage or other similar causes form said machines, the loss shall be 
borne by the vendor. 

D. All vending equipment shall be equipped with multiple payment options, including a coin mechanism 
accepting any combination of nickels, dimes, quarters, and dollar bill validator.  As additional 
payment technologies become available and generally accepted within the vending industry, 
expanded payment options for the credit/debit cards or student card readers are expected to be 
incorporated into on-campus vending machines by the vendor.  Preference will be given to machines 
that are equipped with the ability to accept debit/credit cards and/or student card readers upon initial 
installation. 

E. Any logo, promotions, promotional material or anything that the College may construe as advertising 
must be approved by Ozarka College before distribution or placement.  

F. Vendor will coordinate the installation of any new machines with the Department Buyer and the 
Director of Plant Operations. 

2.2 MEHANICAL SERVICE & MACHINE MALFUNCTIONS 

Vendor shall provide machine maintenance and repair service between the hours of 8:00 a.m. and 4:30 
p.m., excluding weekends and holidays.  Generally, Ozarka College expects that service calls will be 
responded to within 1 day of notification. Preventative maintenance and repair of vending machines and 
related equipment shall be the responsibility of the Vendor in terms of expense and response time. 

2.3 CUSTOMER CASH REFUNDS 

With cooperation from the College, Vendor shall be responsible for handling customer cash refunds.  A 
label on all machines shall show the Vendor’s name, local service telephone number for reporting of 
machine malfunctions and the person or office within the Vendor’s organization responsible for refunds.  
In addition, for identification purposes, each machine shall shave serial or ID numbers that are visible and 
easily located. 

2.4 VENDING MACHINE STOCKING 

Vendor shall be responsible for the physical inventory, inventory control and filling of the machines.  The 
Vendor shall make every effort to re-stock machines at times that will not conflict with peak usage times.  
No inventories will be maintained at any Ozarka College campuses.  Vendor shall provide service and 
stock vending machines according to a schedule which ensures that the vending machines are never 
empty of any of the product(s) or have products in them which have expired.  Vendor shall keep the 
machines in a clean and sanitary condition.  This requirement includes interiors, exteriors, tops and the 
areas under the machines. 

2.5 PERSONNEL REQUIREMENTS 

Vendor shall provide the necessary trained personnel, satisfactory to the College, to adequately stock, 
service and repair all machines daily or as needed.  Trained, qualified personnel identified by a clearly 
marked and openly displayed company insignia and/or uniform will perform all services.  In addition, all 
such persons shall carry company issued photo identification and shall present such documents to 
anyone upon request. 

2.6 REMOVAL OF VENDING MACHINES 

The Vendor may not remove any machine due to low volume sales unless prior written approval is 
granted by Ozarka College. 

2.7 COMMISSION CHECKS 

Commission Checks should be mailed monthly to Ozarka College, Finance Office, PO Box 10, 
Melbourne, AR 72556. 
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2.8 INSURANCE REQUIREMENTS 

The Vendor shall maintain liability insurance the duration of the contract.  Insurance policies shall be 
written by a company or companies authorized to do business in the State of Arkansas.  The Vendor 
releases the College from liability and the Vendor assumes all risks for any theft, damage or destruction 
of any goods, merchandise, fixtures, equipment or other property of the Vendor that may be located on 
any of Ozarka College campuses.   

 

TABLE A: ANTICIPATED SCHEDULE 

ACTIVITY DATE 

RFP Release to Prospective Contractors January 5, 2026 

Deadline for Prospective Contractor Questions  January 29, 2026; 4:30 p.m. 

Proposal Due Date January 30, 2026; 3:00 p.m. 

Evaluation Complete* February 6, 2026 

Notice of intent to award* February 6, 2026 

Contract negotiations* February 9, 2026 

Contract commences* March 2, 2026 

 

*Anticipated Dates 
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SECTION 3 – SELECTION 
3.1 SELECTION PROCESS 

A. An Evaluation Committee will evaluate and score qualifying proposals.  All submittals are to be 
complete.  A complete submittal is defined as one which is responsive to all the components in each 
section specified in the RFP.  The College is under no obligation to contact applicants for clarification 
but reserves the right to do so.  

B. The contract award will be made to the responsible Vendor whose proposal is determined to be the 
most advantageous to the College, taking into consideration the evaluation factors set forth and the 
discussions conducted with responsible Vendors.  No other factors or criteria shall be used in the 
evaluation. 

C. A Vendor will be selected based on the proposal submitted which best suits the interests of the 
College ager all factors are considered.  Factors considered will include, but are not limited to, cost, 
services offered, quality, experience, past history, etc.  It must be recognized by the interested 
parties submitting proposals that some of these factors are judgment items and the decision of the 
administration as approved by the Ozarka College Board of Trustees is final.  The College reserves 
the right to reject any and all proposals, or parts thereof, and to waive informalities in proposals 
received.  The College shall be free to accept whichever submittal it deems most advantageous. 

3.2  SCORING  

1. Members of the Evaluation Committee (Evaluators) will individually review and evaluate 
proposals and complete an Individual Score Worksheet for each proposal. Individual scoring for 
each Evaluation Criteria will be based on the scoring description below. 

2. The final individual scores of the Evaluators will be recorded on the Consensus Score Sheets 
and averaged to determine the group or consensus score and rank for each proposal.  

3. Other agencies, consultants, and experts may also examine documents at the discretion of the 
Department. 

3.3 TECHNICAL PROPOSAL SCORE 
A. Vendors shall be cautioned not to minimize the importance of an adequate response, although a 

particular category may carry less weight than other areas.  

B. The contract will be awarded to the Vendor with the highest cost per quality point based upon the 
following.  This section should constitute the major portion of the proposal.  Point values have been 
assigned to the various subsections/criteria for evaluation purposes, and total 100 points.  Points 
awarded in any category are the sole determination of Ozarka College.   

 

Information for Evaluation  
Subsections 

Maximum 
Raw 

Points 
Possible 

 Preference Yes/No 

Commission Paid to Ozarka College 35  
Energy 
Saving 

 

Experience & Service 20  
Debit/Credit 
Card Reader 

 

Types of Vending Machine Equipment 15  

Product Pricing 15  

Varied Product Offerings 15  

Total Technical Score  100  
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SECTION 4 – SOLICITATON TERMS AND CONDITIONS 
4.1 INQUIRIES, CLARIFICATIONS, AND INTERPRETATIONS 

Responses to inquiries which directly affect an interpretation, clarification, or change to this RFP will be 
issued by addendum and emailed or faxed to all parties recorded by the College as having received a 
copy of the RFP. All such addenda issued by the College prior to the time that proposals are received 
shall be considered part of the RFP, and the proposer shall consider and acknowledge receipt of such 
in their response. Only replies from Ozarka College’s Office of Procurement to inquiries which are made 
by formal written addenda shall be binding. Oral and other interpretations or clarifications will be without 
legal effect. 

All questions concerning this RFP should be in written form, reference proposal number in the subject 
line and directed to Purchasing. 

Erin Lamb, Purchasing 870-368-2011 Email:  purchasing@ozarka.edu 

 

4.2 GENERAL TERMS AND CONDITIONS 
The Standard Terms and Conditions, 
https://www.ozarka.edu/rfp/rfp_required_viewer.cfm?file=Ozarka%20College%20Standard%20Terms%20%26%20
Conditions%2Epdf)  and the Official Signature Document (page 9) of the RFP shall govern any contract issued as a 
result of the RFP.  Additional or attached terms and conditions, which are determined to be unacceptable to the 
College, may result in the disqualification of your proposal.  Examples include, but are not limited to, indemnification 
statements, subjugation to the laws of another state, and limitations on remedies.  
 

4.3 PROPOSAL GUARANTEE 
All proposals shall be guaranteed and binding for a period of not less than ninety (90) days past the proposal 
opening date. 
 

4.4 CAUTIONS TO PROPOSERS 
State law requires that the proposal be submitted no later than the date and time specified in this RFP. 
Those mailing proposals should allow a sufficient mail delivery period to ensure timely receipt of their 
proposals to the issuing office. Any proposal received after the scheduled opening date and time will be 
immediately disqualified. 

Proposal must be made in the official name of the firm or individual under which business is conducted 
(showing the official business address) and must be signed by a person duly authorized to legally bind 
the person, partnership, company, or corporation submitting the proposal. 
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QUESTIONS TO VENDORS  

 

1. COMMISSION PAID TO Ozarka College 

State your proposed monthly commission (percentage of products sold) to be paid to Ozarka College. 

2. TYPES OF VENDING MACHINE EQUIPMENT 

List the types of vending machine equipment you propose to provide. 

Are you able to provide snack vending machines that can simultaneously handle a dollar bill validator, coin 
mechanism and a credit/debit card reader? 

3. PRODUCT PRICING 

List the amount to be charged to the public for the different snacks to be dispensed. 
 
4. VARIED PRODUCT OFFERINGS 

Submit a listing of the brand name products you propose for this RFP. 

Please address any other items you have available through vending, i.e. cold food, hot drink, ice cream, etc. 
that are not addressed in this RFP. 
 
5. EXPERIENCE & SERVICE 

Address your company's experience in providing snack vending services, especially for a firm or school the 
size of Ozarka College. Additionally, address your company's proven record of providing excellent service to 
its customers. 
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BID SIGNATURE PAGE 

 SNACK VENDING MACHINE SERVICES 

The undersigned affirms they are duly authorized to execute any resulting contract, that this bid has not been 
prepared in collusion with any other Offeror, and that the contents of this bid have not been communicated to 
any other Offeror or any employee of Ozarka College prior to the official review of this bid. 

RECEIPT OF THE FOLLOWING ADDENDA 
ARE HEREBY ACKNOWLEDGED (LIST 
ALL / ANY ADDENDA) 

CONFIRMATION OF REDACTED COPY 

ADDENDUM NO. 

ADDENDUM NO. 

ADDENDUM NO. 

YES, a redacted copy of submission documents 
is enclosed. 

NO, a redacted copy of submission documents 
is not enclosed. I understand a full copy of non-
redacted submission documents will be released 
if requested. 

MINORITY AND WOMEN-OWNED DESIGNATION 

 Not Applicable American Indian Service-Disabled Veteran 
  African American     Hispanic American    Women-Owned 
      Asian American Pacific Islander American 

Pursuant to Arkansas law, a Vendor must submit the below certifications prior to entering into a contract with a public 
entity for an amount as designated by the applicable laws. 

1. Israel Boycott Restriction: For contracts valued at $1,000 or greater. A public entity shall not enter into a contract with 
a company unless the contract includes a written certification that the person or company is not currently engaged in 
a boycott of Israel. If at any time after signing this certification the contractor decides to engage in a boycott of Israel, 
the contractor must notify the contracting public entity in writing. See Arkansas Code Annotated 5 25-1-503. 

2. Illegal Immigrant Restriction: For contracts exceeding $25,000. No state agency may enter into or renew a public 
contract for services with a contractor who employs or contracts with an illegal immigrant. A contractor shall certify 
that it does not employ, or contract with, illegal immigrants. See Arkansas Code Annotated 5 19-11-105. 

3. Energy, Fossil Fuel, Firearms, and Ammunition Industries Boycott Restriction: For contracts valued at, or exceeding, 
$75,000. A public entity shall not enter into a contract with a company unless the contract includes a written 
certification that the person or company is not currently engaged in and agrees for the duration of the contract not 
to engage in, a boycott of an Energy, Fossil Fuel, Firearms, or Ammunition Industry. If a company does boycott any 
of these industries, see Arkansas Code Annotated 5 25-1-1102. 

By signing this form, the contractor agrees and certifies that it does not, and shall not for the remaining 
aggregate term of the contract, participate in the activities checked below: 

Do not boycott Israel. 
     Do not employ illegal immigrants. 

 Do not boycott Energy, Fossil Fuel, Firearms, or Ammunition Industries. 

Name of Vendor/Contractor  

       Contractor Signature Date 
____________________________________ __________________________________ 
 


